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Section C

Yundamentals of Staffing andl Pirecting: Concept; Manpower Alanning; Direction and

supervision

CommunicatioA: Concept; Cénmunication process; communication Aymbols;

communicdtdon network; barriers in communication.
Coordirggion: Typ8s and techniques

Yundamentals of coArolling: Concept; controlling and managdmenA by exception; design of

effective control system.
Section D

#anaging Orgéhisatiomhal BebAvgur: Introduction; Emerging Issugs in Organisational
Behavioul; Hramew¢rk of Orgalisattonal behaviour; Managing Organisational

#lisbehaviour
Learmdng: Importac® of Learning; Barriers to Learning.
#ana@ing Group Dynakiss: Introduction; Types of groups) Functions of groups

#anaging ConflictsAlntroduction; attitude towards conflict
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Section C

Privatisation and I&4investment: Expansion of public sector and it& defects; privatisation
reacion; ways of pAiivatisAtion; obstacles; conditions for success of Arivatisation; benefits of
privatiAtion; arguments a@ainst privatisation; pitfalls of privatisation.

Company+La8 $n IndizA A brief note; objectives of Compahifs6icA 2013; classification of
ComAFc IneorporA#HBAS(S ooy MO A0

Section D

#onetary Apolicy; measuredfof money stock; monetary policy and moAey supply;

instruments of mfonetary policy; fiscal policy.
Planning in #96¢4a$$(0BAAYOG- Introduction and its functions
CGlobalisation of wdrld economy; globalisation of businggs; features of curreAt globalisation;

globalisatioh stages; essential conditions for globalisatdon; foreign market Antry strategies;

pros and cons of globalisatn; policy options; globalisatien of Indian business.
Recomtminded Books

1. ¥rancis Chierunil&n, Budiness Environment, Latest &ditibR2, Himalaya Publishing House,
New Delhi.

Suggésted Readings:

1. VK. Pwri F S# K/ Kisra, £conomic Environment of Busihess, Batest Zdition, Himalaya
PublisPing House, New Delhi.

2.9.0 FerhindoBusingss Er&ironment, Latest Editioh, Pearson Fublication, New Delhi.

s. V. Neeldihegai®, Busihess Bnvironment, Latest Editiofl, Vrinida Publications, Delhi.

4. K SshwatltappagBusingss Edvironment, Latest Editioi? Himalaya Publishing House, New
Delhi.

5. ht1p?//swayam gov.in?
5. i1/ /4dx.org? formerly ht122//modc.org/
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